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	Career Objective



[bookmark: _GoBack]A dedicated, diligent and highly accomplished IT Professional with extensive technical acumen gained by undertaking major roles as testing engineer and test consultant. A motivational leader proven in working with successful teams that achieve business and personal objectives and who thrives working in a results-driven environment. Quick to grasp new ideas and concepts whilst identifying key improvements to working practices and procedures to maximize efficiency and profitability without compromising quality of service.
                                                           	

	Functional Summary



· Experience in Infrastructure project in Telecom Domain
· Experience in Single View Tool in BSS Domain.
· Exposure to Onsite for Airtel Africa for UAT of Single View
· Exposure to Onsite for Telefonica O2 on Kenan Billing System
· Worked in two major domains of Telecom (T2R (Trouble to resolve) and L2C (lead to cash) domain) in E2E Testing.
· Worked on scripts in selenium web driver with PE Web driver framework and Jenkins.
· Worked on scripts in Cucumber for CB client Automation
· Experience in developing test automation scripts using Selenium Webdriver and TestNG and Junit.
· Expertise in testing Mediation i.e. Intec’s Intermediate(IME), Single view Application
· Expertise in Parallel Testing of Legacy billing systems with Single view
· Experience in Functional, Regression, SIT and UAT testing.
· Fast learner with keen understanding of complex workflows and business cases.
· Worked on SDLC life cycle.
· Trained on Test strategy, Test Planning and Scoping.
· Experience in Agile Process Implementation.
· Scoping and preparing test data and test cases for execution across product streams.
· Trained in Basic Telecom and Telecom Stack (BSS, OSS, NMS)
· Strong Exposure in Telecom (OSS/BSS) Domain
· Expertise in designing and executing Test cases based on Requirements Specification.
· Expertise in HP Quality Centre, Jira, Remedy.

	Experience Summary



· 8 +Years of IT experience as a Sr. Quality Engineer in both manual and automation.
· Strong Knowledge and experience in Telecom Domain with modules of OSS and BSS



	Education 



Bachelor of Engineering in Computer Science & Engineering from ABC College of Engineering, during 2006-2010
	Professional Summary



Project Name:  Project Name 
Client Name: 
Company:  
         Environment: PLSQL, Oracle Databas, Unix, Jira, JFM, SVN Repository, Kenan GUI
         Designation: Associate – QA 

Business Problem: 

Project Description

Project Role: Senior QA Engineer with the following responsibilities:

· Understanding and analyzing the business requirements.
· Configuration of Kenan entities such as RC, NRC, Discounts, Unit Credits, Jurisdictions, Points, Corridors, Usage. 
· Unit testing by rating and billing and checking the proper functionality of the configuration as per the requirement.
· Generating invoice and analyzing the details as per the given requirement.
· Preparing the test case scenarios for CT testing.
· Component testing for the requirements developed by others.
· Executing UAT test cases.
· Preparing the technical document based on the functional requirements mentioned in ASRI.

         Project Name:  Project Name
Client Name:  
Company:  
Environment: Single View 9.0, Intermediate 7.1, HPALM, SQL
Designation: Associate – QA 

Business Problem: 

Project Description

Project Role: Senior QA Engineer with the following responsibilities:

· Worked in different areas of BSS like Mediation, Interconnect and Single view.
· Parallel Testing of Legacy billing systems with Single view.
· Understanding Business requirements and check the feasibility of the requirement.
· Project System Testing using Waterfall Model.
· Creating, Reviewing and Executing test cases
· Create and Execute Smoke test case, functional test cases, End to end test cases (as per the requirement)
· Knowledge transfer to team members regarding the Product and the Process.
· Mentoring the new team members in test execution, analyzing the bug and logging it.

Project Name:  Project Name
Client Name: 
Company:  
Environment: Single View, Remedy, JIRA, SQL
Designation: Senior Engineer – QA 

Business Problem: Project Description

Project Role: Senior QA Engineer with the following responsibilities:

· Worked on Telecom Billing Product Single View and involved in System Testing UAT in various areas of billing like Customer Management, Rating, Charging and Billing of Prepaid and Postpaid services, Product Model, Customer Care, Real Time Interface, Batch Interface, Rating (Postpaid and Prepaid), Free Units, Billing, Invoicing, Taxation, Payments, Adjustments, Notifications, Batch Extracts and Reports.
· Developing Test Scripts using Selenium for Sanity and Regression testing.
· Worked in different areas of BSS like Inventory Management, Product offers, Rating  and Billing, Payments Roaming, Bulk load and Batch Load
· Creating, Reviewing and Executing  test cases
· Create  and Execute Smoke test case, functional test cases, End to end test cases ( as per the requirement)
· System Integration Testing between different components.
· Knowledge transfer to team members regarding the Product and the Process.
· Mentoring the new team members in test execution, analyzing the bug and logging it.
· Defect management - monitor Executing test scenarios
· Attending Triage call with the Clients
· Manage QA team task allocations to ensure successful delivery (on-time and with expected quality)

         Project name                         :                Project Name
Client Name		 :                
Company			 :                
         Role			 :	   End-to-End Manual Testing
Environment                          :                PACS, PHOENIX, UII, BERT, ICM
Designation		 : 	   Technical Associate TG1 (January 2012 to November 2013)
         Team size		               :	     30
               

Business Problem:

Project Description




Project name                     	  :          Project Name
Client Name		  :          
Company			  :          
         Role			  :          End-to-End Manual Testing
Environment                           :          One Siebel,NEO,PACS, NH21, ICM, V21
Client			  :          British Telecom, UK
Designation		  : 	Technical Associate TG1 (January 2011 to January 2012)
        Team size		    	  :	 35
               
Business Problem:

Project Description

         Project Role:

· Attended Cross Functional Testing Calls involving End to End Designers and Component designers.
· Analyzing the requirements & reviewing the design documents. 
· Preparation of Test case, Test strategy and Estimation of complexity of test cases.
· Review of the test cases written for functional level
· Test Data preparation in prior of Execution.
· Attending design calls, analyzing the requirements & reviewing the design documents. 
· Preparation Test strategy and Estimation of complexity of test cases.
· Execution of Test cases and preparing Test log and Test Results.
· Mentoring the Team members.
· Performing complete Defect Life cycle & report generation.
· Attending the delivery calls to update the test progress and to analyze the future stories impacts on the current execution process

	Technical Skill Set



Software Engineering	: 	Agile Scrum Methodology, Waterfall Method
Tools	:	 SQL Developer, QTP, HPQC
Operating Systems	:	Windows 98/XP/2000, Unix
Languages		:	SQL, PL/SQL, JAVA and Advanced JAVA
Databases	:	Oracle
Trained on	:             Java, J2EE, SQL and PL/SQL                           



	Training Programs Attended



· Undergone the training on QTP tool.
· Undergone training on Advanced PLSQL programming.
· Undergone Training in UNIX Shell Scripting.
· Undergone training on Core Java and Advanced Java


	Profile



Father’s Name	 :	
Date of Birth	 :	
Languages	 :	English, Kannada, Hindi
Hobbies 	 :           Listening to Music
Marital Status	 :   	
Nationality	 :           Indian
Passport No	 :	


        
